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Summary

About the service
Gelynnen Care Home is registered with Care and Social Services Inspectorate Wales 
(CSSIW) to provide personal care and accommodation for up to four younger adults with a 
learning disability. There were three people living in the home at the time of the inspection.

The home is situated in the village of Pencader, Carmarthenshire, approximately twelve 
miles from the busy market town of Carmarthen with all its facilities. The accommodation 
is provided in two modern semi-detached properties, internally restructured as one 
property. There are four single bedrooms on the first floor, with communal facilities on the 
ground floor.

The home is one of three owned by Inspiration Lifestyles Services Ltd, who also have day 
care facilities in Carmarthenshire, for people with a learning disability. The responsible 
individual for Gelynnen, Sandra Richards-McNally, is also the registered manager with day 
to day responsibility for the home. Ms. Richards-McNally is supported in the management 
of the home by the deputy manager, Richard Williams.

What type of inspection was carried out?
Announced inspection focussing on the quality of life of people living in the home.

What does the service do well? 

 Provides a homely, relaxed, structured environment for people living in the home.
 Staff support and encourage people living in the home to develop and maintain 

skills, to enable them to achieve maximum independence to enhance their quality of 
life

 Staff spoken with and observed know the people living in the home well.

What has improved since the last inspection? 
Health professionals are now involved in the daily management and administration of 
medication by injection for one of the people living in the home who has a chronic medical 
condition. An NHS clinical nurse specialist is training staff to support the person to 
manage their condition, which will include named staff administering the daily medication 
by subcutaneous injection, if necessary. The deputy manager and support staff spoken 
with were clear about their roles and responsibilities in supporting the person to manage 
their condition.

What needs to be done to improve the service?
There were no issues of non compliance identified during the inspection.
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Quality of life

People living in the home and their relatives/representatives can be confident that the 
service is able to meet their needs. Each person living in Gelynnen had an intensive pre-
admission assessment and detailed plan of care to ensure that their needs could be met 
by staff and the facilities in the home.

We (CSSIW) through prior discussion with a member of staff, made the decision to 
arrange a date and time for the inspection, to ensure that we would meet with some of 
the people living in the home who lead busy, active lives and are often out and about in 
the community/day centre.

We entered the home through the main entrance and were met by one of the team 
leader’s (support worker). We were informed that of the three people living in the home, 
one was in the day centre with their support worker, another was out shopping in the 
community and was expected to return to the home in the next few hours. The other 
person was in their room as they were not having a ‘good day’. The person had been 
informed that there was an inspection visit, but declined to meet or speak with us. The 
home was quiet with the television on low in the lounge providing a calm environment.

We sat in the dining room and spoke with the team leader about the person who was in 
the home, and the other people living there. The team leader knew the people living in 
the home well, and was able to provide any information we required about their lives in 
the home and community. We talked about the person who was in the home, what they
enjoyed doing, their family involvement, and the support provided to them by the 
Learning Disability Specialist Service team. 

Through observation and discussion we identified that people were able to exercise their 
rights, were listened to and were treated with respect, dignity and friendliness. People 
were seen to be encouraged and supported by staff to be active, and positively occupied 
and stimulated through activities of their choice. It was evident that people were 
encouraged and supported to achieve maximum independence. 

The person returned from shopping. They appeared happy and relaxed. We discussed 
their shopping trip and were shown the computer game they had purchased. They 
informed us that they had brunch in a favourite café. There was friendly humour between 
staff present and the person. Through observation of staff interacting with the person 
and through discussion, it was evident that they knew the person well. The person 
appeared relaxed with staff. There was openness between staff and the person. 

The records of the person who was in the home when we arrived, and who chose not to 
meet with us, were examined. The records indicated that there was ongoing involvement 
with health and social care professionals. The positive behaviour plan was detailed, and 
guided staff in the care and support needs required. There were risk assessments and 
risk management plans to help reduce the risk to people receiving care and staff 
providing care. 

There was evidence of monthly reviews of care plans and risk assessments, and regular 
reviews with the multidisciplinary team involved, to discuss any change in 
need/treatment. Daily records were detailed and informative.
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Quality of staffing

There were sufficient staff on duty during the inspection to meet the needs of the people 
living in the home.

The inspection focussed on the quality of life of the people using the service. CSSIW did 
not consider it necessary to look further at the quality of staffing on this occasion as no 
concerns have been noted since the last inspection. However this theme will be 
considered at future inspections. 
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Quality of leadership and management

The deputy manager was present in the home throughout the inspection.  

We were informed by the deputy manager that he was in the process of working towards 
achieving the Qualification Credit Framework (QCF) Level 5 diploma in management.

The inspection focussed on the quality of life of the people using the service. CSSIW did 
not consider it necessary to look further at the quality of leadership and management on 
this occasion as no concerns have been noted since the last inspection. However this 
theme will be considered at future inspections. 
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Quality of environment

Areas of the home seen during the inspection were clean and in good order. 

The inspection focussed on the quality of life of the people using the service. CSSIW did 
not consider it necessary to look further at the quality of the environment on this 
occasion as no concerns have been noted since the last inspection. However this theme 
will be considered at future inspections. 
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How we inspect and report on services We conduct two types of inspection; 
baseline and focussed. Both consider the experience of people using services.

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years. 

At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations. 

 Focussed inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may 
look at other areas. 

Baseline and focussed inspections may be scheduled or carried out in response to 
concerns.

Inspectors use a variety of methods to gather information during inspections. These may 
include;

 Talking with people who use services and their representatives
 Talking to staff and the manager
 Looking at documentation
 Observation of staff interactions with people and of the environment
 Comments made within questionnaires returned from people who use services, staff 

and health and social care professionals

We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports. 

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office.


